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CURRENT DESIGN ISSUES 
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Global Navigation

Promotions

News

Check in
&

Flight Status

My Flights

Log in & Sign up

Promotions

Sign up

Book a Trip Promotions Promotions

Book a Trip

Information is all over 
the place. It's not easy 
for users to focus or 
find the information 
they want. 

CURRENT DESIGN ISSUES 
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Too many options/input 
areas the user needs to 
enter. It is hard for user 
to start quickly.  

CURRENT DESIGN ISSUES 
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Too many menus in the 
globle navigation There 
is no clear information 
architecture to help the 
user navigate. 

CURRENT DESIGN ISSUES 
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Too many steps in 
tickets purchasing 
process. Users feel that 
it takes a big effort to 
complete the process. 

CURRENT DESIGN ISSUES 
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No clear information 
hierarchy  in the search 
results. It is not easy 
to find the important 
flight information and 
the option (Select) the 
user can do.  

CURRENT DESIGN ISSUES 



DESIGN CRITERIA

Clean 
Information 
Architecture   

Streamlined
Interation    

Compelling
Visual Design   



THE RESULT 



ANALYSIS



USER :

TASK :

WORKFLOW :

DATA :

FUNCTIONS :

People who purchse fight tickets online. 

Purchase a flight ticket. 

Search 
Flights

Trip Type

Depart, Arrive Places

Depart, Return Dates

Exact / Flexible Dates

Passenger Number

Recent Search

Costs

Departs, Arrive Time

Departs, Arrive Airports

Flight Number

Duration

Stops, Layover

Other Details

Trip Itinerary

Related Promotions 

Passenger Names

Gender

Date of Birth

Contact Info

Flight Info Review

Cost Info Review

Passenger Info Review

Options ( Upgrade, 

Seats, Meals etc. )

Trip Protection 

Billing Information 

Cost Summary

Final Itinerary 

Choose 
Flights

Trip 
Itinerary

Traveler 
Information

Complete 
Purchase

Confirmation

Search 

Flights

Select 

Flights
Passengers Purchase

Search Flights Modify Search

Purchase

Review Input Info 

Add Options

Refine Search

Select Flights



WIREFRAME



HOME 



GLOBAL NAVIGATION

FLIGHT NAVIGATION
 

PROMOTIONS
(LARGE IMAGES)

 

NEWS & PROMOTIONS
 

HOME 



Plan and Book

Log In

Travel Information

MileaguePlus

Global Navigation

Needed options under 

Reservations, Deals & Offers in 

current web

Membership log in and Sign up

Needed options under Travel 

Information, Product & Services

Needed options under 

MileaguePlus, membership 

related services

HOME 



Check In

Book a Flight

Flight Status

My Flights

Flights Navigation

Quickly check in flights

Search flights from home screen

Check flight status by flight 

number

Check my flight information by 

reservation number or log in

HOME 



Promotions

Promotions with 
large images 
give user visual 
impact and 
brand images. 

HOME 



USE CASE

Purchase a One-way Flight from New York City to Atlanta 



SEARCH FLIGHTS 

1. Enter depart place.

2. Enter arrive place.

3. Select depart date.

4. Select passenger no. 

Search Flights Select Flights Passengers Purchase



1. Scroll flight list. 

2. Select a flight. 

SELECT A FLIGHT  
Search Flights Select Flights Passengers Purchase



1. View flight details. 

2. Click related 
promotion if 
interested. 

3. View cost details. 

4. Click Enter 
Passenger Info. 

VIEW FLIGHT DETAILS  
Search Flights Select Flights Passengers Purchase



1. Enter passengers 
information.  

2. Enter contact 
information.

3. Click Review and 
Purchase

PASSENGERS INFO  
Search Flights Select Flights Passengers Purchase



1. Review flight, passenger and cost 
information. 

2. Choose options if interested (seats, 
meal, upgrade class etc. )

3. Choose trip protection if interested. 

4. Enter billing information. 

5. Review cost summary.

6. Click Complete Purchase. 

REVIEW AND PURCHASE   
Search Flights Select Flights Passengers Purchase



1. Review the trip 
itinerary. 

2. Email or Print the 
itinerary. 

CONFIRMATION   
Search Flights Select Flights Passengers Purchase



VISUAL DESIGN



Brand Visual Language

Flat Design 

Responsive Website  




